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Welcome to Eaton’s  
CYME Users Group Meeting 2019

The 2019 edition of the CYME 
Users Group Meeting (UGM) will be 
held again this year in the fabulous 
city of Montreal, from June 17 to 
21, 2019.  For this annual event, we 
will be at Le Westin Montreal, on 
Saint-Antoine Street West, located 
in Montreal’s historic district near 
Notre-Dame Basilica of Montreal 
and the Palais des congrès, within 
walking distance of restaurants, 
shops and historic sites. 

Once again, our main objective is 
to unite the user community and 
our CYME experts to improve our 
relationship and partnership,  
to look at current challenges and  
to set future developments  
adapted to your needs and to  
the trends of the industry.  REGISTER TODAY 

www.cvent.com/d/cbqfsf?

INFORMATIONS
• Preconference engineering seminar

• Hands-on workshops

• Discover the NEW FEATURES of Eaton’s 
upcoming CYME software version

CONNECTIONS
• Network with users from our global 

CYME community

• Exchange ideas and get inspired by peers 
success stories

SOLUTIONS
• Discuss challenges and get expert advice 

from CYME software specialists 

• Exchange solutions and best practices 
among peers

INVOLVEMENT
• Give recommendations to shape future 

development plans 

• Discuss concerns and issues during the 
forum session

WHEN?
Monday, June 17 to Friday, June 21, 2019

WHERE?
Le Westin Montreal 
270 Saint-Antoine Street West 
Montreal (Quebec)  
Canada H2Y 0A3  



Follow us on social media to get the  
latest product and support information.

Eaton is a registered trademark.  

All other trademarks are property  
of their respective owners.
© 2018 Eaton All Rights Reserved
Printed in Canada
Publication No. MZ 917 011 EN
December 2018

Eaton
1000 Eaton Boulevard
Cleveland, OH 44122
United States
Eaton.com

CYME International T&D
1485 Roberval, Suite 104
St.Bruno, QC, Canada J3V 3P8
P: 450.461.3655   F: 450.461.0966
P: 800.361.3627 (Canada/USA)
CymeInfo@eaton.com  
www.eaton.com/cyme

ACCOMMODATION
A number of rooms at the 
special rate of CAN$259 
(US$197*) is available for 
attendees until May 17, 2019,  
on a first-come first-served 
basis. After that date, rates and 
room availability will depend on 
hotel vacancies.

Reserve online at  
www.cvent.com/d/cbqfsf? 
or call Le Westin Montreal 
reservation desk at 
1.866.837.4262 (Mention group 
code CYME International)

Please contact us at  
cymeinfo@eaton.com if you 
require any information or 
assistance.

*The room rate in US$ is based on 
the currency rate of the exchange 
in effect at the time of printing. 
This rate is subject to change 
without prior notice due to currency 
fluctuation.

EVENT REGISTRATION
Registration Information

Upon receiving your 
registration information, a 
CYME representative will 
contact you to complete 
the registration process. 
CYME will send you an email 
acknowledging payment and 
status. For multiple attendee 
registration on the same form, 
acknowledgement will be 
communicated to the person 
requesting the registration.

It is advisable to register at 
least one month prior to the 
start date of the course.

Registrations are transferable 
within your company at no 
additional cost.

The registration fee of the 
course, along with available 
discounts, appears on the 
course description page. 

Applicable taxes, if any, are 
not included in the fee, and 
will be added to your invoice 
when applicable. Travel and 
accommodation are at the 
expense of the registrants. 
For your convenience, CYME 
has provided you with the 
name and phone number of a 
recommended hotel. When a 
special rate for hotel rooms is 
announced, attendees should 
note that this rate applies to a 
fixed number of rooms and that 
reservations should be made 
before the date specified on the 
CYME web page describing the 
course.

Cancellation Information

Cancellation of registrations 
should be requested in writing, 
either by mail, email, or fax. 
For a request received fifteen 
days or more prior to the 
course start date, CYME will 
refund the paid-up fees less 
US$50 administration fee per 
cancelling attendee. For a 
request received after that date, 
the fee is non-refundable.

While CYME makes every 
effort to met the published 
courses schedule, please note 
that CYME reserves the right 
to cancel or change the date or 
location of its courses. CYME’s 
responsibility will not exceed 
the amount of the fee collected. 
CYME is not responsible for 
the purchase of non-refundable 
travels arrangements or 
accommodations or for the 
cancellation/change fees 
associated with cancelling 
them.

Please contact CYME to 
confirm that the course will 
proceed as scheduled before 
confirming travel arrangements 
and accommodations. 

Tuesday, June 18, 2019

• Registration

• Opening speech 

• Demonstration of the CYME 
software new features 

Wednesday, June 19, 2019

• Feature-related forum and 
discussions 

• Topic related open 
discussions

• One-on-one meeting with 
CYME software specialists

• Technical presentations from 
CYME software users 

Thursday, June 20, 2019

• Workshops

• Trainings 

• Group discussions

• Presentations from CYME 
software specialists

Friday, June 21, 2019

• Additional CYME software 
training by CYME software 
specialists

This one-day engineering course is 
offered as a supplementary to the 
Users Group Meeting.

REGISTER TODAY 
www.cvent.com/d/cbqfsf?

AGENDA 
(Preliminary details coming soon)

Monday, June 17, 2019

Each year, Eaton’s CYME Users 
Group Meeting is proud to offer 
a one-day engineering course 
to exchange solutions and best 
practices among peers. In the 
past, topics varied from:

• Distribution system harmonic 
analysis

• Overcurrent protection

• Active network management 
and integration of distributed 
energy resources

• Ampacity management 
of cables in distribution 
networks

Please note that these are listed 
as an example. The engineering 
course subject will be announced 
at a later time. This one-day 
engineering course is offered as a 
supplementary to the Users Group 
Meeting.


